From the Editor:

Welcome to the fifth edition of our newsletter!

Issue No. 5 - Summer 2009
3525 Del Mar Heights Rd. 610
San Diego, CA 92130
http://www.atisda.org
newsletter@atisda.org

2009 continues to be a successful year for ATISDA thanks to all our
wonderful volunteers, members and sponsors. So far, we have made many
changes within our organization to better serve the public asageilr
members.

The future for translators and interpreters is a bright one Been a
professional legal translator and interpreter for over 22 years amav
believe that we are at a turning point. The buzz around the profession is
reaching a crescendo. According to the Bureau of Labor Stsatistic
employment of interpreters and translators is projected to ser2d
percent over the 2006-16 decade, much faster than the average for mos
other occupations. Demand is expected to be strong in technical areas,
such as medicine and law.

That is why as President of ATISDA, | am very proud to see faow
we’'ve come and everything we've accomplished. Since its inception in
February 2008, ATISDA has been working hard to become incorporated
and is now, officially, a non-profit organization. We've been deeply
involved with the American Translators Association and have worked
jointly to promote participation in both the ATA and ATISDA. As we
continue to grow we are able to offer additional workshops with thetlat
advances in the translation and interpreting industry, activitias help
fulfill CIMCE and/or ATA requirements, as well as preparatifon
certification exams.

The second half of the year promises to bring new and exciting
experiences. If you are a member and have not had the opportunity to
attend a meeting or event, this is your chance! Please joomes as we
continue to advance our profession and foster the professional
development of our members!

Best regards,

Andy Benzo
Presjdent of ATISDA
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“Translation... is in fact an art both estimable and very difficult, and
therefore is not the labor and portion of common minds; [it] should be
[practiced] by those who are themselves capable of being actors, thig

see greater use in translating the works of others than in their own works, and
hold higher than their own glory the service that they render tdr the
country.”

Ignacy Krasicki — "Poland's La Fontaine" (1803)
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ATISDA’s Annual Meeting!
San Diego, CA, June 27, 2009

ATISDA’s Annual Meeting was held Saturday June™2#t the Copley
International Conference Center in the prominent Institute ofAtreericas
Complex, located on the grounds of the University of California, Biago
campus. Upon arrival, attendees were asked to register amd trgated to
breakfast, followed by the presentation of the 2009-2010 board, approval of the
budget and the bylaws.

2008-2009 PRESIDENT’S ANNUAL REPORT

I have always been very involved in the translation and
interpreting world. Having had an early start as a
lawyer and as a sworn translator in my country of
origin, Argentina, | was able to get in-depth knowledge
of both the legal and the translation and interpreting
systems. This experience proved invaluable once |
moved to the United States since it provided me with
the capacity to seand understandhe linguistic and cultural differences and
similarities that so many of us are faced with in everyday life.

That is why during my time as a teacher at UCSD, I've hadpp®rtunity to
apply these different outlooks in my classes, and develop sewgal |
translation, simultaneous, and consecutive interpreting progratosedato
address a wide range of scenarios within the translation ancretteg
professions.

Whether it is by making the students film themselves durimgsecutive
interpreting or asking them to find out about the requirementgttdiged in

companies that offer translation and interpreting servicesttitents become
involved in proactive discussions and debate on everything from theadd’s
don’ts in the translation world, good & not-so-good clients, ethics, speaking

public, ‘facing your fears’, etc., because when it comes right dowt
fears are visible. You just have to say “| am who | am ane:tisemo one
better doing this.”

These real-life scenarios are used as a self-assesslefar tstudents to
learn and improve on. However, this also gave me a glimpse into an
untapped resource, a place where all these questions could beeahswe
and where we could create a hands-on learning environment with
language specialists and experienced professionals in the Tield,
ATISDA was born.

During the year and a half we've been active we have offeesdral
workshops —the next one programmed for September— on subjects such
as: Trados, Wordfast, Business Practices, Computer Skillsafoguage
Professionals, Preparation for the ATA Certification Exam, among others.

! Andy Benzo has been working as a Spanish legal translator for more than 20 years. She practiced law in Argentina for several years
before coming to the U.S. and is currently teaching legal translation as well as consecutive and simultaneous interpreting at the University of
California in San Diego. She is the president and one of the founders of the Association of Translators and Interpreters in the San Diego
Area. She has degrees in law and translation. Contact: abenzo@ucsd.edu
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We have had at least half a dozen general meetings and |seneea board-member and executive
committee meetings to date.

Members are automatically invited to ATISDA’s Google Group
and online discussion forum; a platform for members to interact,
learn, practice and discuss different existing strategies and
linguistic scenarios within a multilingual and multicultural
environment, with a special focus on the specific language
combinations, and translation and interpreting needs.

Professional members may upload their profile and credentials t
ATISDA’s website where they may be accessed by potential
employers and/or other parties of interest.

Our committees include numerous activities in which members
may become involved. Currently we have 6 standing positions and
7 Committees. A list of our current committees and committee
members is available on our website. In addition, our calendar of
activities includes several workshops on certification requergs

and first-hand information on translation and interpreting resource
guides, organizations, and institutions that offer certification

programs and examination dates in the San Diego area.

The discussion forum aims to provide a glimpse into ATISDA’s

diversity, membership, language skills, and activities. Both tiwsletter and website include testimonials,
interviews, editorials, photographs and a gallery of useful scripfe’ve included several articles from
invited guests and speakers and are currently featured on thécAme&ranslators Association’s website.
Our goal is to become a Chapter of the ATA for the Southern California region by 2011

In addition, ATISDA has patrticipated in various out-of-state evantswill be present at the ATA’s 50th
Annual Conference to be held the last week of October at thedvisliarquis in New York, NY, where |
will be attending as invited speaker to give a presentatiothe criminal justice system and different
stages of a trial. | will see you all when | get béck!

2 AboutAndy Benzo’s presentation at the ATA 50" Annual Conference: In the criminal justice system there are two groups representing the
people: the police who apprehend the suspect, and the district attorneys who prosecute the offender. The full process of the system in which
these groups work will be analyzed, from the commission of the crime until the final sentence is issued by the judge. The different stages of
the indictment, arraignment, preliminary hearing, and trial (jury selection, opening arguments, evidence, closing arguments, sentence) will be
discussed. This process will be compared with the Napoleonic Code system.
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Presentation from guest speaker Arthur JAiem The Paragon Group
on: Taxes and Finances for Translation & Interpreting Professionals

As a registered Tax Preparer with the California Tax Hilrc&ouncil,

Art is well versed in providing tax and accounting servioesndividual

and small business. He provided ATISDA members with valuable
information and tips on tax planning and preparation, accounting systems
setup, book-keeping training, financial forecasting, cash flow andebudg
analysis, sales tax advising, and general ledger and finataiemgnts

for those in the translation and interpreting professions.

Business Financesrour business plan “financials” will help determine
the ‘practicability’ of your business plan. That is mainly dagse without
a balanced financial plan, you won't have a business to st ifirst
place. First, you'll need to obtain some basic information: your ga
expenses and your operating expenses.

What Are Start up Expense&¥erything that contributes to the initial

start up of your business is considered a start up expense. Thetypes

start up costs will be determined by the kind of business you have and

what capital, equipment and inventory you bring to the business. Some

standard start up expenses include: the cost of registering yourdsusitiethe local and federal authorities; set
up costs, down payments or deposits on utilities, equipment, renhdjr garmits, licenses and fees to join
regulatory bodies; and inventory.

What Are Operating Expense$fie cost of day-to-day operations for your business once it is up and running a
considered operating expenses. If an expense will need to be paid every mthetdtoation of the businesses'
life cycle, then they are probably operating expenses. Some stasplnating expenses include: Wages and
salaries; rent, mortgage, lease and utilities; bank andfése) advertising, marketing and promotions; office
supplies; storage and distribution; and maintenance.

Once you have a list of all your operating expenses, multiplyntimaber by six to get a full six months' worth
of operating costs. Then, add that number with your total start up andtgpu'll have the rough amount you'll
need to start your business. The next step in creating a hatenn is to create the three financial statements
needed: An income statement, a cash flow projection, a balance sheet.

TheBalance Shegtrovides a picture of the financial health of a business &ea ghoment, usually at the
close of an accounting period. It lists the material and intangidins the business owns (its assets) and
what money the business owes, either to its creditors (liab)lior to its owners (shareholders' equity or
net worth of the businesdjhe Statement of Inconme a measurement of a company's sales and expenses ov¢
a specific period of time. It is also prepared at regutarvals (each month and fiscal year end) to show the
results of operating during those accounting periods. It too follovmer@ly Accepted Accounting Principles
(GAAP) and contains specific revenue and expense categegesiless of the nature of the businessash

flow projectionis not the same thing as a cash flow statement. Whete flcag projections are used to
anticipate future cash flow, cash flow statements are used toreppdaious actual cash flow.

Cash flow projections are crucial because they clearly shovs @osts, profits and losses. They are also used
by loan companies to determine whether or not a business is a gdibdiske There are three sections in every
cash flow projectionCash Revenueghis is where you would list all of the expected revenues ¢oousats
payable) for each month for the year. Revenues include all saps groducts and/or service€ash
DisbursementsTotal the list of monthly planned-for expenditures and list them in a cotuma monthly basis.

3 Arthur Javier has been a partner at The Paragon Group, Inc. since 2008. He has been preparing taxes for over 12 years. He previously
worked in the areas of management, operations and financial analysis with organizations in the private sector, as well as government and
non-profit since 1995. In addition, he is the current Treasurer for San Diego Creative Community Solutions, a not-for-profit organization.
http://www.paragongroupsd.com
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This includes all expenditures the business may encounter, sucbntasutilities, salaries and wages,
professional services, advertising and invent&gconciliation: This last section in the cash flow projection
reconciles the amounts from the month before. Therefore, thig figpresents a dollar figure carried over from
the month before plus any revenues minus any disbursements. Any eegatibers in the reconciliation

means there isn't enough cash flow to run the business in that particular month.

What about taxeshh addition to business taxes required by the federal governyeentyill have to pay some
state and local taxes. Each state and locality has itsawiaws. It is important not to forget that good books
directly reflect the “healthiness of the business.” Thame three categories to consider: if you have people
working for you; if you have independent contractors; if you areailer or purchase goods subject to sales or
use tax; income taxes for your business type .

It is critical that you, as the business owner, correctly oéter whether the individuals providing services are
employees or independent contractors. Generally, you must withimdde taxes, withhold and pay Social
Security and Medicare taxes, and pay unemployment tax on wages® @aiceinployee. You do not generally
have to withhold or pay any taxes on payments to independent contradiioksthat provides information that
may be helpful with this is: Doing Business in California at http://waxes.ca.gov/doingbus.shtml

Errors and Omissions Insurance Coverage (E&O)py Terry Snowfrom Farmers Insurance.

Terry’s ample experience in the insurance business madbehaleal candidate to
come talk to ATISDA’'s members about E&O insurance coverage2® plus years
it has been her “choice and mission” to make sure her chewis full knowledge
of what coverage is needed to protect themselves and dnaly f On her website
she indicates: “There is a deep satisfaction in helping pelypieg a difficult time
in their lives. It continues to be a privilege being part ofrtHide’s plan" to protect
and insure their greatest assets, their families and property.”

Errors and omissions is the insurance that covers your company or yoduadliyi
in the event that a client holds you responsible for a seyaaegrovided, or failed
to provide, that did not have the expected or promised results. In E&dx,
coverage provides protection for you in the event that an ermmizsion on your
part has caused a financial loss for your client.

Why would a language professional or translation company needage?eTo put
it very simply, everyone makes mistakes. Even with the best emplayedseabest
risk management practices in place, mistakes will bedem&lo one is perfect.
Therefore, if you are in the business of providing a service toglmnt for a fee,

you have an E&O exposure.

Top 5 reasons professionals need E&O Insurance

Higher Standards of Care are created by you, the expert and the professional

Increasing litigation in our society is generating more frivolous Ué®/s

Average defense cost for an E&O claim is $150,000

Allegations of general negligence in performance of professeeraices for
compensation

There are no "standard" policy wordings for E&O coveragehpaticy must be read carefully to make sure
that the coverage being offered fits your exposures. The c&&@finsurance may vary greatly depending on
the class of business, location, claims experience (both afidhedual insured and of the industry they are in)
and from insurance company to insurance company

4 Terry Snow began her career at Farmers Insurance during her last year at San Diego State University in 1985 and eventually started her
own agency. She is located in Poway and considers it a privilege to serve her community’s insurance needs.
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The underwriter will not only look at your experience to ge@mu have had claims, but they will also try to
determine the reason you haven't had claims. Is it plaindueke you doing something that prevents the claim
in the first place? And if you have had claims, what stepe liau taken to ensure that the same errors will not
continue to occur? Here are some steps you can take to mdigats: 1. Always have a written contract that
spells out what will be done, what will not be done and what thevidebe; 2. Communicate throughout the
job and keep the expectations realistic; 3. Have quality conwoegures in place and use internal and external
audits to check them.

An insurance company underwriter may ask for copies of contradssaiption of quality control policies,
documentation, training procedures, etc. The more familiar you e&ia the underwriter with your operation,
the more likely they are to give you a competitive price on your policy anavalprthe coverage needed.~~

Attendees had a chance to take a 30-minute break and engagevankimgt and lively discussion over
refreshments.

Next, we continued with Glimpse into the Life of a Professional Interpreter
by Rodolfo Valentahfrom the San Diego Unified School District (SDUSD.)

Rodolfo used a hands-on approach to present a few aspects of witatabei
professional interpreter at SDUSD demands and representseétedca mock
consecutive interpretation setting in which he handed out headphodemve a
brief introduction of the interpreting process, the differetuasions that arise,
and the benefits and challenges of being an interpreter in San Diego today.

The San Diego Unified School District is the second largestictiin California,

and eighth largest urban district in the United States. Itnteaked more than
150 years of service and serves over 132,000 students. The stoplgliatipn is
extremely diverse, representing more than 15 ethnic groups and 66ver
languages and dialects. California’s Education Code Section 4898&rhaps

the best-known and most specific legal requirement for trams&gtivhich first
went into effect in 1977 and was amended in 1981. According to thisflag,
percent or more of the students enrolled in a public school speakeaingary
language other than English, a school is required to send home aparent
notifications in both English and the non-English language.

According to the SDUSD, the basic function of a translatontarpreter is to
“translate and produce a variety of general, technical, legal medical
documents, materials and script between English and designatedgerfgua
schools and district office staff, provide simultaneous int¢éaions during

formal presentations at schools and district meeting sitésg udistrict

interpretation equipment.”

A few of the essential functions of a translator and/or interpretierdieic
Read, translate, and produce a variety of documents, materialsmatifom bulletins, handbooks,
correspondence and news releases; prepare drafts and firpsbefitd translations; produce verbatim
translations.
Produce idiomatic translations considering the type of matendlreaders’ viewpoints; determine most
accurate shades of meaning and make corrections as neede#; and edit translations for accuracy,
context, readability and style; research reference materials.
Provide simultaneous interpretations using a designated landoagehools, community and district
functions; attend meetings; translate and interpret minuteseaifngs; abstract or summarize materials.

Rodolfo Valentan has been working for the San Diego Unified School District for 17 years. He has been a full time translator/interpreter for
the last five. He is part of the Translation Unit in SDUSD’s Central Offices (http://old.sandi.net/staff/directories/central_office_staff.pdf) and
has completed several certification programs such as UCSD Extension's Professional Certificate in Translation & Interpretation
Spanish/English. Contact: rvalentan@yahoo.com
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Translators and interpreters may also be required to contamblscand district offices to clarify terms to be

translated and to discuss necessary changes; review natigeafe performance and provide written
assessment of the native language proficiency of potemtiplogees; and plan and conduct workshops for
schools and travel to different schools and offices.

Rodolfo pointed out that the three basic requirements to being a g@odréter are: beingunctual being
availableand beingesourceful “Sometimes the exact word will not come to you, but you cannot pastep

and have about 13 seconds to come up with a good alternative.” Henegrlpthat “most interpreting jobs
require us to use headphones and microphones during oral trasstdtioeetings and presentations. However,
it is important to remember that literally everything one dmasbe heard. This includes the tone of your voice,
sighing, coughing, clearing one’s throat, humming, delayed pause3hetds where a “mute key” is highly
convenient.” Eating or drinking right before beginning a job isreoommendable —he advises— because you
wouldn’t want any embarrassing or uncomfortable situations duringtarpretation. Also, it pays to be
professional, introduce yourself, and have a badge with your name.

Another thing to consider is that a literal word-for-word traistais not the primary objective of interpreting.
Trying to literally translate a speaker may spoil the flowwbft is being said if the interpreter is constantly
halting and stammering for the exact translation. It is beaitapt concentrate so much on the exact wording of
the speaker but rather on the gist of what he is sayingth@ndocus on putting that phrase in the best words
available in the required language. “You can always add what gguhave missed from a previous statement
in what you interpret in a later sentence. However, sticknatWas been saidp personal opinionsAs one of

the interpreters present mentioned, “we are supposed to bé fibersepresent as little hindrance as possible in
that continuity which the speaker creates.”

A Glimpse into the Life of a Professional Translator-Rafaela Lombardirfp ATISDA VP of Information
Technology.

During the June 26 general meeting, ATISDA welcomed Rafa
Lombardino for an informal talk about the life of a professional
translator. Rafa is a certified translator who has beenimgrik the
industry for over 12 years. Her main field is Computers and Teogyol
although she has also specialized in business communications.
Additionaly, she foundedComputer Skills 4 Translatorso provide
training to language professionals who wish to improve their compute
skills, and is the head &%¥ord Awareness, In¢formerly known as RML
Language Services) established in 2004 to address the increasing demand
for professional language-related services.

What is the role of a translator?

Translators are assigned the responsibility of transferirgsages from

one language to another, while preserving the underlying cultdeas

and values. Translation has been said to have a lot in commonrisith a
as well as sciences. It sometimes becomes highly dependent on a
translator’s habits and intuition. This is because, muchdikartist, a
translator often finds his/her own mood, writing style, ancsqmality
reflected in his/her work.

% Rafa Lombardino is a journalist and linguist from Brazil who has been working with Portuguese, English, and Spanish languages since
1997. She specializes in Computers & Technology and Social Communications and is a founding member of the Association of Translators
and Interpreters in the San Diego Area (ATISDA). A certified English-Portuguese translator by the American Translators Association, Rafa is
currently the president of Word Awareness, Inc., a small network of translators established in San Diego. http://www.wordawareness.com
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A few basic skills every good translator must have inclugading/writing skills and a “native” knowledge of
another designated language; the ability to interpret languaggces; recognizing diacritical errors and apply
proper formatting to languages; learning how word processing equipvoekg; estimating the turnaround time
for translation assignments and providing a copy-ready mateitiaih strict timelines, and establishing and
maintaining effective working relationships with other professionals.

What are some of the challenges translators face in today’s world?

Currently, the fast-changing world of computers represents a stegtenge for translators, and many will
find that a strong computer skills usually stands as a preredigisitecareer as a freelancer. There have
been several forums, discussions and even international conferences to @aesgsns such as:

What role should the translator play amidst the increasing enmeergef electronic translation and
computer translation software?

What role do translators and interpreters play in bridging the world cultures?

What are the prerequisites for a career in translation and interpretati@nthird millennium?

How are shifts in technology, international politics, or transnatienahomics translated to preserve
the cultural identity of source and target languages?

What is the role of mass media in advancing proper translations and intespsat

In March 2007, internetworldstats.com published figures ranking Englistedsp internet language (329
million users), with Chinese a distant second (159 million). Odreguages ranking in the top ten were, in
order of importance: Spanish (89 million); Japanese (86 millionym&e (59 million); French (56
million); Portuguese (40 million); Korean (34 million); Italian (8tillion), and Arabic (28 million). The
balance of the world's languages currently in use on the @tamounted to 209 million. Approximately
98% of the world's languages are distributed among 1,239 living larg(sigeken by 100,000 people or
more). — Source: Ethnologue

English is spoken by over 500 million people in the
world and is indeed the number one for Internet
services and business transactions, but in the science
field, German is very close to take the lead. Now,
Mandarin is the most commonly used language in the
world. The incredible amount of population in China
has made this language stand out in the world of
business, sales and trade services, among other fields.

This comes to show that not only one language has

the most demand. It all depends on the needs of each

company or individual and, in that regard, some of the

most common languages for translation and interpreting are:sepghpanese, Spanish, German, French,
Italian, Russian, Portuguese, Korean, Arabic, and Chinese, to name a few.

Ever-evolving technologies in conjunction with new market requiresnard bringing about a profound

change in the translation process and how we, as translatorsappusach the profession. Consequently,
the need to acquire new knowledge and skills will establish a resd toward becoming more ‘cyber-

proficient’ in order to respond to the ongoing transformations. Thiserawequires us to build bridges

between new types of translations and translation tools. Howt&eeday is still to come when a computer
might supersede a human translator.
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ATA/ATISDA Medical Translation Seminar
San Diego, CA, July 11-12, 2009

The atmosphere was bustling with excitement as we strolked Seaport
Salon A of the Doubletree Hotel in Downtown San Diego to attiwed
American Translators Association’s two-day Special Medicadn3lation
Seminar, July 11-12, 2009.

After everyone arrived, we proceeded to register and pick upgbeda of
activities and other related documents. The ATA put togetheullaldy
seminar for Saturday and invited the Association of Translatmd
Interpreters in the San Diego Area (ATISDA) to co-host tlesegmtations for
the next day. Both ATA and ATISDA members received discountied far
early registration. We must have been close to 80 people ghthettee hotel
to attend the ATA/ATISDA Medical Translation Seminar. Feaduspeakers
included some of the leading professionals in the medical and translat
fields.

The ATA’s programmed activities for the first day of thensear started bright an early with a presentation on
Medical Writing: Abbreviations, Symbols, and Units of Meastobowed by The Pancreas: Function and
Dysfunction both by Michael

Blumenthal, co-founder and director of M

& M Translations, Inc. with over 12 years

experience as a full-time Spanish into

English translator.

Medical Writing: Abbreviations,
Symbols, and Units of Measure

Medical records present  special

challenges in matters of translation. Many

of the documents are handwritten (i.e.

progress notes, doctors orders, and

prescriptions) or transcriptions  of

information dictated by a physician while

conducting an examination, performing

an operation, viewing tissues, or

examining films. A common denominator

in these documents is the use of words

and phrases, symbols, and units of

measure in abbreviated forms. Converting

this “shorthand” style into an intelligible

and grammatically correct form for the

target audience of our translations requires familiavith record formats, an understanding of the information
being conveyed, and recognition of guidelines and rules which govern standardizesl mieting.

The Pancreas: Function and Dysfunction

Homeostasis, the dynamic balance of neurological and chemizagses in the human body, is maintained by
constant feedback and regulation involving the brain, nervous tisska,great number of glands and organs.
One important and essential organ that helps maintain homedstésispancreas. The goals of this seminar
were to: identify the pancreatic anatomical structuredical translators and interpreters must be familiar with;
discuss function and dysfunction of the pancreas including parmccaatter, pancreatitis, and diabetes; become
familiar with common diagnostic and laboratory tests; and highlight commonly bbeslvtions.
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After lunch we continued with Mary Esther Diaz, M.Ed.,
co-founder of AATIA and ATA-certified Spanish-English /
English-Spanish translator for another double feature. She
presentedBroken Hearts: Congenital Heart Defectd
later onDemystifying Cardiovascular Terminolagy

Broken Hearts: Congenital Heart Defects

Congenital heart defects are among the most frequent
impairments seen in a children’s hospital. Terminology in

these situations can be a challenge for the medical transla

or interpreter. Tetralogy, VSD, PDA and many other

congenital conditions and surgical treatments were
explained.

Demystifying Cardiovascular Terminology

Medical translators frequently encounter terminology
related to cardiovascular tests and procedures in their work.
Just what is arocclusion of the LADor anST segment
depression, or decreased ventricular wall moti@n A
general understanding of cardiovascular procedures
facilitates an accurate translation. This workshop provided
information on common cardiovascular tests and procedures
from a layman's perspective. ~~

At the end of the day we attended the Networking Session

where company owners, seasoned professionals, and

newcomers could meet and interact. Business cards were exd¢handéoth ATA and ATISDA members had
a chance to introduce themselves to the speakers and disuesstizat arose during their presentations. After
the Networking Session everybody went back to their rooms toget sest for the next day. We all planned to
meet early the next morning to set up shop and prepare for the day’s events.

Sunday’s activities began at 7:30 a.m. with the registration icipants followed by the first presentation
titled The Art of Medical Interpreting and Translation: AnalysisanofEncounter in the SICby Maria LopeZ,
a professional medical interpreter for University of Californem Biego (UCSD) Medical Center.

The Art of Medical Interpreting and Translation: Analysis of an Encounter in the SICU

This session provided lessons learned during a four-hour iniagpsetssion for the family of a patient admitted
to the Surgical Intensive Care Unit via the Trauma Bagnttes actively learned via role-play and taking part
in discussion groups. The skills required when interpreting anddtiagsfor several different services in a
high-stress environment were reviewed. The session alsesdest a case study that revealed the challenges
involved when interpreting and translating between a patientidyf and highway patrol officers, nurses, social
workers, priests, and medical examiners.

" Maria Lopez (ATISDA member) is a professional medical interpreter for University of California, San Diego (UCSD) Medical Center. She
completed the Translation and Interpretation Professional Certificate Program at UCSD Extension. She currently teaches a university-level
medical Spanish workshop and volunteers as cultural competency advisor for the UCSD Nursing education program. She also tutors doctors
in medical Spanish and has done volunteer work as an interpreter for the Flying Samaritans. She has also had her creative writing published

by the UCSD Medical School literary magazine.
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After a small break we continued withiformed Consent for Clinical Trialsy Diana Landai MD, MPH, with
over 25 years of medical translation (English-Spanish) and co-foandeshief financial officer of Transmark,
Inc., a company that provides medical and pharmaceutical translation.
Informed Consent for Clinical
Trials

Informed Consent is one of the
most basic ways by which

healthcare professionals protect
the subjects’ rights to be informed
and to make decisions based on
relevant information. Not only

does it protect the subject, but
Informed Consent also protects
the professionals performing the
clinical trials or procedures.

In order for the consent to be
informed the subject must first
achieve a clear understanding of
the relevant facts, risks, and
benefits involved. Attendees
gained a clear understanding of
the different parts of the Informed
Consent, its purpose, what it means for both the investigatoharslibject, how the procedures performed are
explained in the Informed Consent, dosing and scheduling of therapies, and a#¢hspies proposed.~~

After the presentations several participants stayed foATHe certification exam that was to be held later that
afternoon. We hope they did well and passed with flying colors!

All in all, the ATA/ATISDA Medical Translation Seminar
turned out to be an intense, two-day event jam-packed with
information and techniques specifically created for those
pursuing translation and interpreting in the medical fields.
The synergistic energy within the seminar was contagious
and fueled by a commitment to make a difference across our
region. We received a lot of positive feedback from those
attending, which included professionals from California,
New Hampshire, Texas, Maryland, Pennsylvania,
Washington D.C., Florida, New Jersey, Nevada, Los
Angeles, North Carolina, Wisconsin, Ohio, Georgia, Puerto
Rico and Brazil to name a few.

There is no doubt that, as translators and interpreters, we are
all facing new challenges on an ever changing playing field.
Being actively involved with the ATA allows us to keep our
fingers on the pulse of our industry.

8 Diana Landau , MD, MPH, received her medical degree in Buenos Aires, Argentina, along with specializations in General Pediatrics and
Neonatology. She also received her master's in Public Health from San Diego State University and a Certificate in Translation (English-
Spanish) from the University of California, San Diego. She has translated a wide variety of medical and pharmaceutical texts over the last 25
years and she is the co-founder and chief financial officer of Transmark, Inc., a company that provides medical and pharmaceutical
translation, as well as editing and proofreading of healthcare texts.
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Testimonial (A passion for languages.): How did my love of
languages begin? Although | have never asked myself thisauest
before, | have come to realize that | have always been fasdibgt
languages. The earliest experiences | can recall took pha@e i
parochial school on El Cajon Boulevard, St. John’s. Although the
school is no longer there, my memories are still fresh.

| had just emigrated from Mexico and spoke just a few wofds o
English, Ms. Violet, our teacher, asked the students to read 4§
paragraph out loud, row by row. When my turn came | read
perfectly, at least | thought so. Yet | couldn’t understand wigy t
whole class broke out in uncontrollable laughter; it seems | lzatl re
a paragraph written in English with perfect Spanish pronunciation!
No wonder the words seemed strange to me!

A few months later, having had a “sink or swim” experience, |
learned English rapidly and | was communicating with my school
mates on the playground like anyone else.

In this same playground | became fascinated by two French
Canadian twins that attended the school. | had never heard anyor
speak French. It captivated me, to the extent that | was wiiing
sacrifice my lunch money and give it to them just to hear thpraks
and to learn a few words! Sounds crazy | know, but I'm not
exaggerating.

| took it upon myself to learn French during my high school years. |

am proud to say | received high marks, mostly A’s. Reality struck

me in the face, however, when | traveled to Paris with my mother

and sisters during the summer of my junior year. We sat at &

restaurant and having been the only one to have studied French,

was expected to order our meals for the whole family. When the
waiter approached and asked us, in French, what we would like tdreae,lunable to speak. He had
spoken so rapidly and unintelligibly that | was unable to rdeall to say a glass of water! Again, a
“sink or swim” experience that created within me a need. | balgdrn to speak and understand
French, no matter what! A few years later, backpacking thrétuglope, | tested what | had so
arduously studied. | was on a train in southern France, and cautiouslytsmokeench man standing
in the corridor; Oh the joy to hear the Frenchman say “Oui mmeprend” Yes, | understand you!
YES!

Many years later | have come to fully understand the frustréhat someone may feel when they are
unable to understand what is being spoken to them. Today | am studyingomeb@ Spanish
interpreter in court. | have also joined ATISDA because | feinl meet people who are motivated,
like me, to help others understand and to be understood. | also know #ratldacn from those
ATISDA members that have more experience than | do. . ~Antonic&|#TISDA Membership &
Marketing Committee
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Intérpretes: Una profesion fantasma
Mariana Lépez $panish-English Interpretgt

La profesion de intérprete tiente un tinte de misterio y enigma,
casi siempre cuando termind de trabajar la gente me pregunta
como le hago para poder hacer la interpretaciéon simultanea,
algunos piensan que es un don especial 0 algo asi como magia,
Vargas Llosa nos llama los de la profesion fantasma, estamos
ahi pero nadie nos ve, solamente nos escuchan. Siempre
contesto que es algo que cualquiera que domine dos idiomas lo
puede hacer, si dominas mas idiomas, puedes interpretar en
mas idiomas. Es simplemente la habilidad para convertir un
mensaje de un idioma a otro en tiempo real. La habilidad de
interpretar simultdneamente se aprende pero no por ser bilingie
se es intérprete; ademas del dominio de los idiomas con los que
se va a trabajar se requiere un buen nivel de cultura general
pero lo mas importante: Nervios de acero.

Si, nervios de acero. El enemigo principal del intérprete son legaeAun cuando domines el
tema, si estas nervioso porque en la reunion esta el alcaldecdeldd o porque estds en una
audiencia publica con comisionados estatales o porque se te hizostaedts nervioso en el
momento de interpretar, tu habilidad para desempefiar el trabajueske ver afectada
enormemente. ¢(Coémo?, te puedes quedar mudo, te dan ganas de vongtaecse la boca,
quieres ir al bafio, no puedes respirar bien, etc. Una vez domioadosrvios, la adrenalina que
se siente en el momento de interpretar un tema desconocido,idam té@sno saber que sigue, la
incertidumbre del tema por venir, el alto grado de concentracionvgldaidad para hablar al
mismo tiempo de la habilidad para improvisar, no se compara corm@sdgue con el momento
en el que termina el evento y te dan las gracias.

Los que vivimos cerca de la frontera sabemos la necesidatedarétar en eventos de todos tipos,
se podria pensar que es una profesion con la que mucha gente tien® qamtée cercania que
tenemos con México pero no es asi. Si trabajas de fijo en un juagsda el distrito escolar, tal
vez para una clinica, la gente que necesita los servicios de ymatgétos usa y se le ofrecen de
manera regular de modo que la gente sabe que esperar de un intéepoeteeres un agente libre
y tienes todo tipo de clientes, la cosa se complica un pocoe§enparan por qué; la mayoria de
las personas con las que he trabajado es la primera vez quéanacesntérprete para su evento,
asi que no saben que esperar mucho menos que tipo de licenciacadmytse necesitan para
saber si es un persona competente, mucho menos cuanto cuestarvitbes de una persona
profesional y con experiencia, muchas personas no saben que exigir ovaugsseontrataron ni
las condiciones de trabajo o las politicas de cancelacion.

® Mariana Lépez is a translator and interpreter with a BA in Business Administration and Hotel Management, as well as Certification from
Southern California School of Interpretation. She specializes in planning and development, community affairs, environmental justice,
environmental impacts, power plants and has some experience in port issues and transportation. Mariana is also a member of the
Environmental Health Coalition and of ATISDA. Contact: mariana@Iuna-law.com
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Tampoco saben que hay algunos compafieros que no trabajan mas de 30 nkénuezsyaque
requieren de un relevo para cada evento aun cuando el evento sea toauynacho menos
conocen los cdodigos de ética que se deben tener. Ademas asumésajualiegie es sefial de
ser intérprete y no es asi. Constantemente se nos confundedcmholi@s y no es que tenga nada
de malo ser traductor pero son cosas completamente distintas.

Yo me he dado a la tarea de que cuando alguien me llama por pvezepeeguntando por mis
servicios, trato de educarlo en lo que debe de esperar del intécpeets) debe de pagar por los
servicios, el tipo de equipo que se necesita para el evento, le pregntipo de evento es y
siempre les digo que deben de llamar a por lo menos otras dos pgracm@oder comparar que
es lo que ofrece cada quién, mi recomendacion final es qog esla persona que le haya hecho
sentir mayor confianza de que puede poner su evento en las manos pletentgon la seguridad
de que es la persona indicada para el trabajo. Porque realmémtgueshace la persona que te
contrata, pone el evento en tus manos, el cliente tiene control lasbngesas, la comida, los
meseros, el salén, y todo lo que su evento implica pero no sabe gpasa hasta el momento en
gue empieza el evento y la interpretacion simultanea fluyaldeanera que le pone un toque de
sofisticacion y se puede romper la barrera del lenguaje.

Poco a poco y a medida que las instituciones y las comunidades sgando cuenta de la
importancia de tener intérpretes que faciliten la comunicaciore ggrupos diversos, se va
facilitando la interaccion entre las personas y muchas veces entrgdagsoros del gobierno.

En el 2006 en la Ciudad de Chula Vista no existian los servicigadletion, a partir de que en
una reunion con la ex-regidora Paty Chavez alguien se quejo de quédd tiene una poblacion
del 49% de residentes de origen latino y que no habia ningan materialatiforen espafiol ni
servicios de interpretacion en los eventos comunitarios y quespda gente estaba desinformada
y no habia participacion, abrieron una convocatoria para desarrollar uameopgioto y proveer
el servicio a la comunidad.

Recibi una llamada de la oficina de la ex-regidora y tres éégsués me enorgullece decir que
soy una de dos intérpretes aprobados para prestar sus senactsdad. Hemos desarrollado tal
comunicacion que participé en el proceso de seleccion para laacdmpmn equipo portatil para
llevarlo a juntas comunitarias fuera del Ayuntamiento. La asaldtiene la confianza de
presentarse en los eventos publicos en las zonas de alta concenatitégdsabiendo que su
mensaje sera escuchado y hemos mejorado las relacionesGiaddd de Tijuana al grado que en
mayo de este afo se llevaron a cabo los Juegos Internacionalesndietid con la participacion
de mas de 600 atletas.

Paso a paso construimos los puentes de la comunicacion. El pralissiony la dignificacion de

esta carrera dependen Unicamente de nosotros mismos y de cdemaguproyectar nuestra
profesion.
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2009 Events

25 July 2009 -ATISDA Networking Luncheon
Avenue 5 Restaurant / San Diego Bankers Hill area 4 ] A
AR &

19 September 2009Wordfast Workshop NEWSLETTER
Institute of the Americas Complex- Deutz Conference Room Summer 2009 Issue
International Lane, UCSD campus Editor & Layout: Andy Benzo,

Claudia Carvajal, Silvia Flores,

PresentationThe New Wordfast Liliana Bruce

Cristina Navia & Leo van Zanten — Outreach Committee
Photos from ATISDA archive
30 September 2009 International Translation Day

Established 1991 by Fédération internationale des traducteurs (RIT)
3525 Del Mar Heights Rd. #610

. San Diego, CA 92130
3 October 2009 -ATISDA Translation Day Brunch http:/www.atisda.org

Institute of the Americas Complex- Deutz Conference Room website@atisda.org
International Lane, UCSD campus (619) 723 0425

Guest Speaker: Rebeca Calderén, M.A.,
Federal- and state-certified court interpreter

28-31 October 2009 ATA 50th Annual Conference
Marriot Marquis / New York, NY

20-22 November 2009 ACTFL Annual Convention
& World Languages Expo “Speaking Up for Languages,
the Power of Many VoicesSan Diego, CA

Links of Interest

ATA (American Translators Association) - http://www.atanet.org/
IMIA (International Medical Interpreters Association) - http://www.ingh.org/default.asp
FIT (International Federation of Translators): - http://www:.fit-ift.org/

Interpreters Unlimited - http://www.interpretersunlimited.com/
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